Trust Capital Funded — Refund & Dispute Policy

Effective Date: 2026

Refund Policy

Once payment for an evaluation or challenge plan has been confirmed and the login credentials have
been delivered to the trader, all sales are final. No refunds will be issued after credentials have been
provided.

Exceptionally, if the trader contacts support before any trade has been placed on the evaluation
account and within the first 14 days of purchase, Trust Capital Funded may consider issuing a refund.
This is evaluated strictly on a casem bym case basis and is not guaranteed. For assistance in this
scenario, the trader must contact support at support@trustcapitalfunded.com.

Dispute Policy

By purchasing any plan and accepting our Terms of Use, the trader agrees not to initiate chargebacks
or payment disputes after credentials have been issued or once any trading activity has taken place.
Any chargeback attempt will be forwarded to collections.

If Trust Capital Funded determines that no payout is warranted in a dispute, the company may provide
a refund limited to the amount of the trial or evaluation fee. This refund terminates the commercial
relationship permanently, and by accepting it, the trader waives all rights to additional claims or
compensation.

If a trader withdraws more than $4,000 and Trust Capital Funded, at its sole discretion, determines that
the trading activity is toxic, harmful, or undesirable for the company, Trust Capital Funded may issue a
full refund of fees and permanently terminate the relationship. The company is not required to provide
details or justification for this decision.

Refunds After Successful Evaluation

Trust Capital Funded does not offer refunds of challenge fees for any completed evaluation.
Compensation is available only through payouts generated during funded stages, and only if the trader
fully complies with all program rules.

Acceptance of This Policy

By purchasing any plan from trustcapitalfunded.com, the trader agrees to this Refund & Dispute Policy
and acknowledges that it is their responsibility to review these terms prior to purchase.

Reference Links

All reference links and documents associated with these terms can be found on:



https://trustcapitalfunded.com



